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Ballot Request Form (Goldenrod) 
Vote centers will now receive goldenrod colored Ballot Requests in addition to regular 
(white) ballot requests. Goldenrod ballot requests are slightly different from regular 
(white) ballot requests in that they contain additional checkboxes for changes of political 
party, changes of address, and live VBM return ballots. Voters who are changing their 
political party or residential address at the vote center, or voters who are casting a 
live VBM return ballot must complete a goldenrod ballot request instead of a regular 
(white) ballot request. 
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Change of Political Party/Change of Address 
Riverside County voters can now change their political party and/or residential address at 
any Vote Center while still receiving a non-Conditional Voter Registration ballot. When a 
voter indicates they would like to change their political party and/or residential address, 
complete the following steps to process them: 
 
1. If a voter would like to change their political party and/or residential address and no 

other information on their voter registration, they must complete a goldenrod Ballot 
Request and a Change of Political Party/Change of Address form. If they would like to 
change additional information on their voter registration other than their political party 
and/or residential address, they will need to go through the Conditional Voter 
Registration process. 

 
2. Using the voter’s completed goldenrod Ballot Request and Change of Political Party/

Change of Address Form, find the voter in the EIMS database using the voter’s 
information from the Ballot Request. Only leads should be processing voters who 
have a change of political party and/or address. 

3. After finding and selecting 
the voter, click on the blue 
Update Voter box. 

 
4. A window will open allowing 

the voter’s political party 
and residential address to 
be changed. 

123 Main St 
Lake Elsinore CA 92532 

123 Main St 

Lake Elsinore 

Anthony P 
12/25/1994 
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Change of Political Party/Change of Address 
5. To change a voter’s residential address, type their new residential address as 

indicated on the completed Change of Political Party/Change of Address form in the 
“Residence Address” field. After entering their updated address, click the green 
“Verify” button to precinct the new address. A voting precinct number in green will 
appear in the “Precinct” box if entered correctly. Click the blue “Save Changes” button 
to confirm the changes. Make sure you are entering any changes correctly. Any 
changes made in these fields will be reflected in the voter’s registration. If you are 
not able to correctly precinct the address, verify that it has been entered correctly and 
is located in Riverside County. If you are unable to precinct the address, call the 
Registrar of Voters office at 951-486-7341 for further guidance. 

 
 
 

 
 
 

 
 
 
 

 
 

 
 
 
6. To change a voter’s political party, select 

their new party from the “Party” 
dropdown menu. Click the blue “Save 
Changes” button to confirm the changes. 

123 Candy Cane Lane 

123 Main St 

Anthony Carmine 

Petrillo Jr 

12       25     1994 

123 Candy Cane Lane 

Lake Elsinore 
92532 

123 Main St 

92532 Lake Elsinore 

X 

Anthony Petrillo 2              12              2024 
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Change of Political Party/Change of Address 
7. If the voter writes in an Other Party,           select Other in 

the dropdown menu and type their party in the Other Party field. Inform the voter that 
if they register as a member of an unqualified political party, in this primary election 
they will receive a non-partisan/no party preference ballot. 

8. After saving the changes to the voter’s political party and/or address, confirm that 
their information is correct in EIMS, and continue to process them following the 
instructions starting on page 123 of the Election Guide. Re-print a Dymo label with 
the voter’s address to place on the back of the Change of Political Party/Change 
of Address form. Remember to check the “Change of Political Party” or “Change of 
address” box in the Comments section of the goldenrod Ballot Request. 

123 Main St 
Lake Elsinore CA 92532 

Anthony P 12/25/1994 

123 Main St 
Lake Elsinore CA 92532 

123 Main St 

Anthony Carmine 

Petrillo Jr 

12       25     1994 

123 Candy Cane Lane 

Lake Elsinore 
92532 

X 

Anthony Petrillo 

Other Party 

2              12              2024 
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Change of Political Party/Change of Address 
9. After you are finished processing the voter, place the voter’s completed Change of 

Political Party/Change of Address form in the “Completed Voter Registration Cards” 
bag. 

Anthony Carmine 

Petrillo Jr 

12       25     1994 

123 Candy Cane Lane 

Lake Elsinore 
92532 

X 

Anthony Petrillo 

Other Party 

2              12              2024 
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Live VBM Return 
Riverside County voters can now cast their vote-by-mail ballot at any Vote Center without 
a vote-by-mail envelope. This is known as a Live VBM Return. When a voter indicates that 
they would like to cast their vote-by-mail ballot live at the Vote Center, complete the 
following steps to process them: 
 
1. Have the voter complete a goldenrod ballot request, and bring it to the lead station at 

the processing table. 

2. Lookup the voter using the information provided on the goldenrod Ballot Request. 
Only leads should be processing voters who request a Live VBM Return. Check the 
“Live VBM Return” box in the Comments section of the goldenrod Ballot Request. 
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Live VBM Return 
3. Find the vote-by-mail ballot issued to the voter in EIMS and re-print a dymo label. 

Place the dymo label with the address on the back of the goldenrod Ballot Request.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. After re-printing the dymo label, call the Registrar of Voter’s office at 951-486-7341 for 
further guidance. 

123 Main St 
Lake Elsinore CA 92532 

123 Main St 
Lake Elsinore CA 92532 
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List of Acceptable Identification Documents  
for Voters with “First Time Federal Voter - ID 

Required” Status 

Under federal law, first-time voters who registered by mail may be required to show 
identification to vote. This notation on the voter list (EIMS) will be made when the voter 
mailed in or submitted online a voter registration form without providing a driver license 
number or the last four digits of their social security number. (Section 303 of the Help 
America Vote Act of 2002, 52 U.S.C. § 21083(b); Cal. Code of Regs., tit. 2 § 20107)  
 
When processing a voter, look out for the message as shown below, “First Time Federal 
Voter -  ID Required” in the Voter Processing screen. If the “First Time Federal Voter -  ID 
Required” message is not shown, do not ask the voter for identification. The voter must 
present one of the acceptable documents listed on the following page. Voters are only 
required to present one of the documents below for verification. Any voter designated as 
“First time Federal Voter - ID Required” who is unable to present one of the 
documents listed shall be permitted to cast a Conditional Voter Registration ballot. 
See processing instructions on the next page. 

John W Smith  

2427 Wells Ave 
Mecca CA 92507 

2427 Wells Ave Mecca CA 92507 NP 

First Time Federal Voter -  ID Required 
Nonpartisan  

3333886 

84HV111575 

05/10/193

Voter Details - John W Smith 
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List of Acceptable Identification Documents  
for Voters with “First Time Federal Voter - ID 

Required” Status—Continued 

✓ 

36040-01 

36040-01 

Other FTFV - No ID 

FTFV - No ID Provided 

Driver’s license or ID card of any state 

 

Utility Bill (i.e. electric, water, gas) 

Passport Bank statement 

Employee identification card Government check 

Identification card provided by a  

commercial establishment 
Government paycheck 

Credit or debit card Document issued by a governmental agency 

Military identification card Voter Information Guide 

Student identification card Voter notification card 

Health club identification card Public housing identification card 

Insurance plan identification card Lease or rental statement or agreement 

Public housing identification card Student identification card 

 

Tuition statement or bill 

Insurance plan card 

Discharge certificates, pardons, or other official 

documents issued to the voter in connection with 

the resolution of a criminal case, indictment, 

sentence, or other matter 

Senior citizen discount cards issued by public 

transportation authorities 

Identification documents issued by  

governmental disability agencies 

Identification documents issued by  

government homeless shelters and other  

temporary or transitional facilities 

Drug prescription issued by a doctor or other health 

care provider 

Property tax statement 

Vehicle registration or certificate of ownership 

If you require assistance in processible a “First Time Federal Voter - ID Required” 

contact the Registrar of Voters’ Office at 951-486-7341. 

 Other ID 

Must have name and address 
(The document must be dated  

subsequent to the date of the last  

general election, unless the nature of the 

document is permanent) 

Photo ID 

Must have photo and name 
(The ID must be current and valid) 

When processing a voter who is unable to 
present one of the documents mentioned on 
this form, the Election Officer will notate on 
the back of the CVR Envelope under “Other” 
“FTFV - No ID Provided”. 
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Qualified Political Party Label 
A list of all qualified political parties in California must now be posted on every 
Conditional Voter Registration (CVR) provisional ballot envelope. You will receive stickers 
with all six qualified political parties in the resource bag in Tub 1 of your vote center 
supplies. Place a sticker on every CVR envelope used at your vote center, as shown in the 
image below. 

Supplies Tub 1 


